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Message from Dr Norman Swan, Editor 
 

Hi, 

Welcome to the second edition of Practice Connect for 2021. 

In this edition: 

 Preparing for the challenging months ahead as COVID-19 and Flu vaccinations fast approach 
 Answering some of the questions your patients’ might be asking about receiving the COVID-19 

vaccines 
 How, on your myDr screen, to let your patients know that your practice is administering the COVID-19 

vaccine  
 Please tell us of any changes in your practice hours over Easter so we can adjust your screen’s 

operation times; and 
 Life goes on: what people are currently searching on myDr.com.au apart from COVID-19 

If there is any topic you’d specifically like us to cover next time or put on our screens, don’t hesitate to let us 
know by emailing our Head of Content, Anne Mason via Anne.mason@tonicmedianetwork.com.au.  

Please feel free to share this email with colleagues or if you’ve received this from a colleague and would like to 
receive future editions, please email customercare@tonicmedianetwork.com.au.   

We have also provided this brief summary pdf version of Practice Connect for you to print and place in staff 
areas (please note that your colleagues will need to see you if they require the links to the articles). 

We are looking forward to working with you throughout what’s going to be another momentous year. Enjoy 
this edition! 

 

 

 



2 
 

 

 

 

 

What people are currently searching on myDr.com.au apart from COVID-19  
The strong focus has been on COVID-19 and the upcoming vaccine program. We thought it would be of 
interest to learn what are the top 5 searches on Australia’s leading direct to consumer health website, 
myDr.com.au.  

1) 9 signs your liver may be damaged 
2) Ecstasy: effects on the body 
3) Calories burned calculator 
4) Smoking: what are the effects? 
5) Cocaine: what are the effects? 
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Your myDr Screens 

Let your patients know you are administering the COVID-19 vaccine 

Are you one of the 4600 practices participating in the rollout of the COVID-19 vaccine? 

If so, we have created a slide for your myDr screen to let you patients know that they can receive the vaccine 
at your practice. 

Simply contact our team via customercare@tonicmedianetwork.com.au and we’ll place this announcement on 
your myDr screen. 

As a valued partner, you are also invited to advertise your practice hours, services and other announcements 
on your myDr screen (conditions apply). 

 

What's on your myDr Screens  

We have over 80 hours of content playing on the myDr screens from health content and messages, to 
wellbeing segments, news, weather and quizzes. 

Some of the new content you can expect to see on your screens this month include:                                             

 What does alcohol do to my liver? 
 What risks are individuals taking by not being vaccinated? 
 Coronavirus updates with Dr Norman Swan 
 Mental health and wellbeing segments 

Do you have changes in your practice hours? 

As the Easter holidays fast approach, please let us know if you have changes in your practice hours and we will 
adjust your screen’s operational times accordingly. 

Due to production requirements and a high number of requests at this time of year, please note the deadline 
of 22nd March for holiday slide adjustments and 25th March for operational time adjustments. 
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Your myDr Brochure Board 

The easing of COVID-19 restrictions has led to an increase in demand for our popular Brochure Boards which 
are installed in over 3600 practices around the country. 

Brochures are still a powerful way to get detailed information into the hands of your patients. Some of the 
new content includes information on heart health and chronic back pain. 

We are also continuing the successful ‘Touch It, Take It’ campaign which encourages patients to take their 
brochures with them in this COVID-19 Safe environment.  

If you have any questions, please don’t hesitate to contact us via brochures@tonicmedianetwork.com.au  

There is high demand for new installations so let us know as soon as you can if you’d like to have one or find 
out more.   

 
Script Concierge - a simple solution for telehealth script processing and fulfilment   

Coviu, Australia's most trusted video telehealth solution for primary care, has recently partnered with 
Chemist2U and added Script Concierge to their library of powerful clinical tools. This enables you to upload a 
prescription and have it delivered to your customers via Chemist2U’s network of local community pharmacies 
across Australia. 

Script Concierge isn’t just a fulfilment tool for telehealth scripts. Script renewals can also be completed, which 
provides a convenient and secure solution for these ongoing prescriptions. It means you will no longer have to 
search for pharmacy phone numbers or fax or mail a script.  

Keep your eyes peeled for a special mailing pack coming your way, from Chemist 2U and Coviu! 

To learn how video telehealth can work for your practice, call +61 2 7908 1346 or visit coviu.com/GP2021  

To find out more about Chemist2U’s script fulfilment solution visit scriptconcierge.com.au  
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